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Safety Precautions 
PLEASE READ ALL DIRECTIONS BEFORE USING THE PRODUCT AND RETAIN THIS GUIDE FOR REFERENCE. 

 Power Supply: Input: AC 100–240V, 50/60Hz; Output: DC 29V, 2.0A.  

 Cleaning: Unplug the product from the power outlet before cleaning.  

 Keep Away from Heat: Keep the power cord, power supply, and control box away from heat sources.  

 Keep Dry: Do not use the product in a humid environment. Do not allow the wire connectors or the area 

between the motor and control box to come into contact with water, liquids, or excessive moisture.  

 Inspect Before Use: Do not operate the product if the power cord or plug is damaged, or if the product is not 

functioning properly.  

 Extended Periods of Non-Use: Return the product to the flat position, unplug the power cord, and remove 

the batteries from the remote control when the product will not be used for an extended period.  

 Medical Advice: Consult your physician if you have any questions or concerns regarding the use of this 

product.  

 Children: Do not allow children to play with or operate this product.  

 Children and Pets: Do not allow children or pets underneath the bed. 
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Parts List 

ALL ELECTRONICS AND COMPONENTS THAT NEED TO BE INSTALLED ARE LOCATED IN BOXES UNDER THE 

FOUNDATION OR ATTACHED TO THE FRAME. BEFORE DISCARDING THE PACKING MATERIALS, ENSURE THAT ALL THE 

PARTS ARE ACCOUNTED FOR. 

A

 

B

 

C

 

Mattress Rail

 

(1)

 

Adjustable-Height Legs (6)

 

Remote Control

 

(1)

 

D

 

E

 

F

 

       

   

 

    

 

  

Power Supply (1) Power Cable (1) AAA Batteries (2)

2



Electronics Quick Reference Guide 

  

Head Motor Control Motor Foot Motor

Massage Massage
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Foot Motor

Head Motor

Head Massage Motor Foot Massage Motor

LED Light

USB Ports

Power Cord

Power Supply

Electronics Quick Reference Guide
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Installation Guide 
ALWAYS USE TWO PEOPLE

 
WHEN SETTING UP,

 
MOVING,

 
OR FLIPPING THE ZERO-CLEARANCE ADJUSTABLE BASE.

 

 

1.

 

Lay the carton flat on the floor and carefully cut it 
open.

 

2.

 

Lift the carton so that the open side faces 
downward, then slide the carton up and off the bed. 
Place the bed upside down on

 

a flat surface.

 

 

 

4.

 

Cut the zip ties, remove all parts boxes and the mattress rail,
and verify that all necessary  components are included ac

 5.

securely.

 

 
 

 

 

  

 

 

 

 
 

  

 
  

 

  

 

 
open the carton while the bed is in the flat position.

HeadFoot
Leg Positions

3. Remove and discard the plastic bag. Place the two 
sections of the bed together and align them flat on the floor.NOTE: To avoid damage to the foundation, always

cording 
to the Parts List.

Attach the leg and tighten the screw 

For leg (B) assembly, insert the screw through the triangular 
brace. 
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Installation Guide 
    

 

 
 

 

  

 

 

 

 

 

 

6.

 

Connect the wire from the bed to the jack on the 

 

Connect the AC power cable (E) to the other jack

 

on the 
power supply box, then plug the AC power cable into a
nearby power outlet.

 

7.

 

Insert the batteries into the remote control (C).

 

Press the first circled button. If the motor begins to 
run, unplug the power supply and turn the bed over 
to the right-side-up position.

 

If the motor does not run, the remote control needs to 
be paired with the control box.

 

REMOTE PAIRING

 

Place the remote control next to the blue RESET

 

button.

 

Press and hold the HEAD UP

 

and FOOT UP

 

buttons on the
illustration) while 
RESET

 

button until you hear a 
“beep”

 

sound.

 

This should take only a few seconds. If the remote 
process.

 

8.

 

Insert the mattress rail (A) at the foot of the bed.

 

The bed is now ready for use. 

remote control (circled in the simultaneously
 pressing and holding the blue 

 check all connections and repeat the 
does not 

pair,

power
 supply (D) box.
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Platform Bed Installation
 WHEN PLACING THE ADJUSTABLE BASE ON A PLATFORM BED,

 

REMOVE THE ADJUSTABLE BASE LEGS 

BEFORE INSTALLATION.

 
A

 

BUNKIE BOARD IS REQUIRED UNDERNEATH THE ADJUSTABLE BASE TO PROVIDE PROPER AND EVEN 

SUPPORT.

 

REFER TO THE COASTER CATALOG FOR COMPATIBLE BUNKIE BOARDS.

 

CAUTION:

  

DO NOT PLACE THE ADJUSTABLE BASE DIRECTLY ON BED SLATS. ENSURE THAT THE 

PLATFORM BED AND BUNKIE BOARD CAN SUPPORT THE COMBINED WEIGHT OF THE 

ADJUSTABLE BASE, MATTRESS, AND USERS.

 

ASSEMBLY STEP

 

Step 1. Remove all Adjustable Base legs.

 

Step 2. Place the Bunkie Board on the platform bed.
 

Step 3. 

 

  

ADJUSTABLE BASE
(LEGS REMOVED)

BUNKIE BOARD

PLATFORM BED FRAMEPlace the Adjustable Base evenly on top 
of the Bunkie Board.
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Remote Control
 THE REMOTE CONTROL

 

ALLOWS YOU TO ADJUST

 

THE BED POSITION,

 

OPERATE THE MASSAGE FUNCTIONS,

 
CONTROL THE UNDER-BED LIGHT,

 

AND USE THE PRESET AND MEMORY FUNCTIONS.

 

    

    

    

    

 
 

  
 

 
 

 
 

 
   

  
 

  

   
 

 
  

 

NOTE:  Only press one button at a time, except when performing the Remote Pairing  procedure described later in this manual.
 

Button Operation Button Operation

TV Preset Position Lounge Preset Position

Memory Position 1 Memory Position 2

Anti-Snore Preset Position Zero-Gravity Preset Position

Press and hold to raise the head section. 
Release the button when the desired 

position is reached.

Press and hold to raise the foot 
section. Release the button when the 

desired position is reached.

Press and hold to lower the head section. 
Release the button when the desired 

position is reached.

Press and hold to lower the foot 
section. Release the button when the 

desired position is reached.

Press once to return the bed to the flat 
position.

Press to turn on the head massage. 
3 intensity levels are available.

Press to turn on the foot massage. 
3 intensity levels are available.

Press to turn the under-bed light 
on/off.

Press to turn the LED flashlight on/off.
3 modes are available.

Timer Control / Turn All Functions Off Select the massage timer: 
10min / 20min / 30 min.

Press to select a massage mode. 
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Memory Settings 

FOLLOW THE STEPS BELOW TO SAVE YOUR PREFERRED BED POSITIONS TO THE M1 AND M2 MEMORY 

BUTTONS. 

1. Return the Bed to the Flat Position 

Press the FLAT
 

button to return the bed to the flat position.
 

2. Adjust the Bed Position

 

Use the appropriate adjustment buttons to adjust the bed to your desired position.

 

3. Save the Position

 

Press and hold the M1

 

or M2

 

button for several seconds until you hear a beep.

 

The current bed position is now saved to the selected memory button.

 

4. Save Another Position

 

Repeat Steps 1–3 to save another desired position to the remaining memory button.
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Bluetooth App 

THE ADJUSTABLE BASE CAN BE OPERATED USING THE RMCONTROL MOBILE APP VIA BLUETOOTH. 

1. Scan the QR Code 

 

Use your mobile phone to scan the QR code provided in this manual. The QR code will 
open the download page for the RMControl app 

 

2. Download the App 

 Android Devices 

After scanning the QR code with an Android device, select the appropriate download option:
 



 

Select Android (China) if you are located in China. 

 

 

Select Android (Global) if you are outside China. 

 
Follow the on-screen instructions to download and install the RMControl app.

 

 
IOS Devices

 

 After scanning the QR code with an iPhone, select iOS to download the app. 

 

Follow the on-screen instructions to complete the installation.

 

 

10



 

   

  
 

 

 

  

  

 

 

  

   

  

  

 

 

 

Bluetooth App
3. Connect to the Adjustable Base

Open the RMControl app.

Select the device labeled with a 10-digit device ID, such as “QRRMXXXXXX”, from the 
available device list.

4. Pair the App with the Adjustable Base

Android

Select the 10-digit device ID (e.g., “QRRMXXXXXX”) and scan the QR code provided for 
the device.

Once connected, the motor control interface will appear.

You can now use your mobile phone to operate the adjustable base.

IOS

Select the 10-digit device ID (e.g., “QRRMXXXXXX”), enter “XJRM”, and tap Search.

Once connected, the motor control interface will appear.

You can now use your mobile phone to operate the adjustable base.
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Troubleshooting
IF YOU EXPERIENCE PROBLEMS WITH YOUR ADJUSTABLE BED, PLEASE FOLLOW THESE STEPS:

1. Press any button on the remote controller to see whether the blue backlight is bright. If it is dim or 

does not light, check the batteries. Replace batteries when necessary.

2. Check the green power indicator light on the power supply. If it is not lighted, check the power outlet.

3. Check for loose wires and connectors.

4. Check if the adjustable bed is assembled according to the above steps.

5. If batteries are low and replaced, you may need to run the "Remote Pairing" procedure afterwards.

6. If power to the base has been interrupted, you may need to run the " Remote Pairing" procedure 

when power is restored.

7. Check for any damage to wiring, electronic components, or structure of the base.

8. Make sure that operation of the base is not impeded by other furniture, walls, wires, or any other 

objects.

If your problems cannot be solved by above steps, please contact us.
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Product size
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20.75''

39.00''

74.00'' 53.25''

37.50''
32.25'' 28.00''

15.00''12.25''

65.00''39.75''

53.25'' 74.00''

18.00''




